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Abstract

The study of social capital is aimed at improving the basic conditions of socialization, which
determine the main vectors in forming of a competitive nation, such as education, health, culture and
social security. Trust between people plays a key role in the functioning of horizontal and vertical social
relations.

The purpose of this paper is the study of trust as a sociological phenomenon and an indicator of
measuring the quality of social ties in Kazakhstani society. Many scholars considered trust as social
capital and the basis for building social relations. Simply put, social capital is the number of people who
can willingly help you with solving various problems. And the vast majority of people have problems
with low level of trust in each other; distrust of social and state institutions is widely developed in
Kazakhstani society. Why is there a very weak level of trust in almost everything in our society? If in the
studies of foreign scientists the conceptual foundations of social capital, the strategy for the interaction of
social groups, various models of civil society are clearly indicated, in Kazakhstani science there is
gradually an interest in studying this phenomenon, its conceptual designation in sociological knowledge,
as well as the definition of the sociocultural model of civil society.
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KA3AKCTAH KOFAMHBIH 9JIEYMETTIK KAIIUTAJIBI )KYUECIHIH, CASICATBI:
TEOPUSJIBIK TAJLIAY

Anoamna

OJICYMETTIK KallUTaJIbl 3€pTTeY OUIIM, JCHCAyJbIK CaKTay, MOACHHET JKOHE oJICYMETTIK
KaMCBI3ZaH IBIPY CHSIKTBI OaceKere KaOUIeTTl YJIT KaJIbINTACThIPY/IbIH HETI3r OarbITTaphlH alKbIHIAWTHIH
QIIEYMETTEHYIIH HETri3ri >KarmaiimapblH KakcapTyra OarbiTTanraH. KejeHeH >KoHE TiK oJeyMeTTIK
KaTBIHACTAP/IBIH KYMBICBIH/IA a/IaM/Iap apachIHJIAFbl CEHIM/IUTIK MaHBI3bI POIT aTKapaIbl.

Bys1 KYMBICTBIH MaKcaThl - CEHIMJUTIKTI 9JICYMETTIK KYOBUIBIC OHE Ka3aKCTaHIBIK KOFaMJIarbl
QIIEYMETTIK OailylTaHBICTAp/IBIH CalachlH OJIIey KepceTKiln peTiHme 3eprrey. KemrereH rambiMiap
CEHIMII oNIEyMETTIK KamuTall >KOHE 9JISYMETTIK KAaTBIHACTApAbl KYpy HEri3i peTiHAe KapacThIPIBL.
KapamaiipiM TinMeH aliTKaH7a, 9J€yMETTIK KamuTall - OyJI ci3liepJiH op TypJii Mocenenepi Hienryre
JAfbIH TYpAEe KOMEKTECETIH ajaMjap caHbl. AJamaapiablH 0achiM Kemmiunrinae Oip-OipiHe aereH
CeHIMHIH TeMeHMIr mpobiemanapsl Oap; KoraMmaplK *oHE MEMJIEKETTIK WHCTUTYTTapFa CEHIMCI3IiK
Ka3aKCTaHJIBIK KOoFam/ia KeHiHeH nambiraH. Hemikren Oi3miH Koramaa OapiibIK JEpIIiKKe JEreH CEHIM oTe
toMeH? Erep meTeNgiK FaJbIMAAPAbIH 3€PTTEYJEPIHJAE SJICYMETTIK KalUTAIIBIH TY KbIPIMIAMAJIbIK
HETi3/1epi, 9JMEYMETTIK TONTApJbIH ©3apa OPEKETTeCY CTpaTeTrHsiIapbl, a3aMaTThIK KOFAaMHBIH OpTYpIIi
MOJIeIbICPl HAKTBl KOpCeTUIreH OoJica, Ka3aKCTaHIBIK FhUIBIMIA OIipTiHIEN OCHI KYOBUIBICTHI, OHBIH
QJIEYMETTaHYJIBIK OLTIMIETT TYKbIPBIMIAMAJIBIK OCJNTICHYiH, COHBIMEH KaTap a3aMaTThiK KOFaMHBIH
QIIEYMETTIK-MOJICH! MOJIETIIH aHBIKTayFa JIETeH KbI3bIFYIIbIIBIK OaiiKama bl
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TyiliH ce3mep: MoOACpHM3AIMS, OJIEYMETTIK KalUTaI, CEHIM, BIHTHIMAKTACTBIK, a3aMaTThIK
OJICYyMETTEHY, TONTHIK COMKECTIK.
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JTOBEPUE B CUCTEME COLIMAJIBHOI'O KAIIUTAJIA KA3AXCTAHCKOI'O OBIIECTBA:
TEOPETUUYECKHUI AHAJIN3

Annomayus

HccnenoBanrue  COIMANBHOTO — KalHWTala HaMpaBiIeHO Ha  YIydlleHHe Oa30BBIX  YCIIOBHH
COIMANTU3AIMH, KOTOPBIC OIPEACIAIOT OCHOBHBIE BEKTOPHI (OPMUPOBAHHSA KOHKYPEHTOCIOCOOHOM
HaIlMM, Takue Kak oOpa3oBaHKe, 3/paBOOXpAHCHUE, KyIbTypa M COIMaibHOE obecrieueHue. JloBepue
MEXJy JIOJbMH HMIPAeT KIOYEBYIO POJIb B (DYHKIIMOHUPOBAHHM TOPU3OHTANBHBIX W BEPTHKAIHHBIX
OOIIIECTBEHHBIX OTHOIICHMIA.

Ienbto naHHOW pabOTHI SIBISETCS HW3yYCHHE JOBEPUS KaK COIMOJIOTHYECKOro (eHoMeHa W
WHJINKATOPAa M3MEPEHUS] KaueCTBa COIMANBHBIX CBS3CH B Ka3aXCTAaHCKOM oOmiecTBe. MHOTHE ydeHbIE
paccMaTpUBAIIH JTOBEpHE KaK COIMATBHBIN KaUTal U OCHOBY JUIS IIOCTPOEHUSI COMUANTBHBIX OTHOIICHHH.
IMporiie TOBOPS, COMUANBHBIN KalUTAIl - 3TO KOJHYECTBO JIFOJEH, KOTOPBIE MOTYT OXOTHO MTOMOYEL BaM B
pElICHUN Pa3UYHBIX MpobnaeM. U y mogaBistoniero OONBIIMHCTBA 0K TPOOJIEMBI ¢ HU3KUM YPOBHEM
JOBepHs ApyT K Apyry; Hemosepue K 0ONIECTBEHHBIM M TOCYaPCTBEHHBIM HHCTUTYTaM IIHPOKO Pa3BUTO
B Ka3axcTaHCKoM oOrectBe. IToueMy B HalmmeM OOIIECTBE OYEHb HU3KHUN YPOBEHb JOBEPHS MOUTH KO
Bcemy? Ecnm B uccnenoBaHusx 3apyOeKHBIX YYEHBIX YETKO O0O3HAYCHBI KOHIENTYalbHBIC OCHOBBI
COIMANTLHOTO KalUTala, CTPAaTeTHX B3aMMOJCHCTBUS COLMANBHBIX TPYII, pPa3UYHbICE MOJECIH
TPaXIaHCKOTO 00IIeCcTBa, TO B Ka3aXCTAHCKOM HAyKe MOCTEIIEHHO BO3HUKAET HHTEPEC K M3YUCHHIO STOTO
SIBJICHUS, €0 KOHIIENTYalIbHOMY OOO3HAYCHHIO B COIMOJOTMYCCKOM 3HAHUSA, & TaKKe OMpeaciiCHHe
COIMOKYJITYPHOM MOJIENIN TPaXIaHCKOTO O0IIEeCTBA.

KiiroueBble ¢JI0Ba. MOJEPHHU3AINS, COIMANBHBIA KaluTall, JOBEPUE, CONUAAPHOCTD, TPaXIaHCKas
COIMAITU3AITHSI, TPYIIIOBas HACHTHYHOCTb.

Introduction

The term ‘social capital’ has received much attention in scientists’ researches. According to foreign
scientists point of view (D. Coleman, P. Bourdieu, R. Putnam, F. Fukuyama, D. Taylor, N.Luman,
J.Habermas) social capital is defined as a group resource, value, public good, group identity and the trust.
In scientific terms, studying the concept of the classics of postmodern sociology contributes to the
enrichment of sociological science in Kazakhstan with new conceptual approaches and helps to
understand the development trends of universal civilization. The modernization of public consciousness,
the formation of solidarity in society, the relationship of trust cooperation is an important aspect of the
study. The possibility of a specific interpretation depending on the sphere of research is also determined
by the main feature of social capital as a concept characterizing the quality of social ties in society. The
manifestation of social capital in the relationships of individuals actualizes the study of trust, which is its
integral element and quality indicator. Types of trust are characterized by the quality of social ties. The
study of trust in the social capital system of modern society arises, firstly, by the need to study it as an
independent social phenomenon; secondly, as a structural element of interpersonal and institutional social
relations of a particular society.

Numerous works have been devoted to the study of trust in society. For example the study of trust is
represented by the names of such scientists as E. Giddens, R. Darendorf, T. Parsons, A. Seligman, F.
Tennis, F. Fukuyama, P. Shtompka, who consider it as a complex social phenomenon. The sociological
spectrum of the study of trust in sociology is quite wide, and each of the scientists who have contributed
to the development of this direction analyzes trust in the context of a particular social problem for which
trust is the central category.

T. Parsons considers trust as the basis of social consensus and the stability of the social order; trust is
an important category in the theory of P.Shtompka; Robert Putnam proposed a new structure of social
capital, where trust plays an important role and involves the issue of civic engagement in the scientific
discussion. Russian scientists are particularly interested in the issues of trust and reciprocity in human



relations. Numerous studies by scientists indicate a low level of trust in interpersonal relations in Russian
society. According to Russian scientists N.M. Lebedeva, A.N. Tatarko, countries with stable democracies,
such as Sweden, the USA, Japan and China have a rather high level of trust. In Kazakhstan, trust
problems are studied in the works of R.S. Salykzhanova, K.E. Dzhamankulova, etc. However, the lack of
research on this problem in Kazakhstan is explained by the fact that “social capital” is a relatively new
concept, and at this stage it is considered the main prerogative of developed post-industrial states with a
developed civil society.

This paper examines types and levels of trust in Kazakhstan society. Trust is a multidimensional
social phenomenon, plays an important role in the economic, political, social life of modern society, in
the social interactions of citizens, and acts as an indicator of social well-being and quality of life.
Unfortunately, today the level of trust is falling in society: trust in individuals, organizations, systems, as
well as social, economic, political institutions.

The tasks of the problem under study are closely related to the analysis of the content of
methodological approaches and the determination of their attitude to them, as well as the justification of
the resource potential of social capital. The grouping of conceptual approaches to the study of social
capital by types of definitions will be the main result of the study.

In a scientific perspective, the study of sociological concepts of scientists of foreign countries
regarding social capital contributes to the development of sociological science in Kazakhstan. In
economic terms, social capital expands the information space for labor market entities, contributes to the
creation of civilized market relations; in social terms - the formation of civic identity and civil society;
expansion of trust and development of social cooperation.

Methods

The purpose of this paper is the study of trust as a sociological phenomenon and an indicator of
measuring the quality of social ties in Kazakhstani society. The problem of the well-being of the nation is
the main priority of the policy of our state, since the solution of such a problem as building a competitive
national economy must begin with building a solidary civil society. Trust is the basis for creating a
civilized market economy and civil society based on the values of well-being and solidarity of all citizens.

The prominent American political scientist R. Putnam believed that the development of interpersonal
trust “is facilitated by the presence of horizontal organizations controlled at the local level; if the country
is governed by a powerful, hierarchical, centralized bureaucratic apparatus, this is likely to undermine
such confidence.” As shown by the German sociologist N. Lumann, traditional society reproduces itself
through the opposition "friends" / "strangers", and modern society through communication and trust. This
same factor, one can suppose following D. Gambetta’s research, became the basis for the formation of
mafia-like social groups around state power (neopatrimonial regime, etc.). Consequently, it is precisely
the weak legal capacity and competitiveness of our political and social institutions that is the main reason
that Kazakhstan is began to trust mainly only kinship and friendly ties. The growing number of poor
people in society creates distrust and social danger.

Interpersonal trust should be in balance (mutual compensation in the case of a low level of each of
them) with institutional trust (trust in socio-political institutions). This is not in Kazakhstan, which is the
main sign of a serious crisis of the basic social institutions of our society, the state. In such an amorphous
state, various imaginary authorities, sources of false information, and trolls in social networks often bring
down trust in people. It got to the point of absurdity - those people who good-naturedly (ax kenin) believe
and trust people, we are considered idiots. First of all, we note that trust is the backbone of the
“mechanisms” that ensure the integration and stability of society. Trust between people plays a key role in
the functioning of horizontal and vertical social relations. Many scholars considered trust as social capital
and the basis for building social relations. Simply put, social capital is the number of people who can
willingly help you with solving various problems, lend money. And the vast majority of Kazakhstanis
have problems with this; otherwise they would not have plunged into bank loans. According to various
studies, neither power nor legitimate violence can ensure a social order on a long-term basis. This is only
possible due to the high level of trust within society. Sociologists distinguish two types of trust. The first
is built on an interpersonal level; the second is trust in abstract (money as an instrument of exchange,
means of legitimizing political power) and expert systems (systems of technical performance,
professional expertise). In other words, trust extends to interpersonal, political, economic relations, as
well as institutions, organizations and the social order as a whole. For example, trust can be expressed in



the government, pension system, national currency, etc. These two types of trust create a unique unified
system of trust in society. In another way it is called "basic trust." And when it is at a very low level,
people, as in our society, resort to quasi-trusting relationships (bribes, nepotism, blat, "roof"). Serious
increase in emigration, “flight” of capital, self-isolation in the family or a narrow group is other signs of
distrust at a basic level. At the level of vertical political relations, distrust manifests itself in the form of
absenteeism (refusal to participate in elections), a reduction in the social base of government support, and
protests against public policy. Confidence in abstract systems creates a sense of reliability of everyday
relationships. Interpersonal trust minimizes the threat of "loss of personal meaning." These two types of
trust complement each other. During the appearance of the "distrust syndrome" to the political regime,
economic and social institutions, interpersonal trust appear for a person as a kind of alternative way out,
an "outlet". As we are doing with this, you probably cannot say.

Ramazan Salykzhanov, assistant professor of sociology at the Eurasian National University, said the
Astana Akimat has a basis for allegations about a millionth inhabitant. The fact that the message about the
millionth inhabitant of the capital aroused skepticism of the public, the scientist explains as "a decrease in
trust in the authorities." According to scientist’s point of view, over the past six months the level of public
trust in the authorities has slightly decreased. There are discrepancies in the interpretation of the
authorities and the public regarding the unrest in connection with the "land issue" in the country and
about the events in Aktobe. The authorities threw this news into the information space in order to raise
their credibility, but after sweating unrest, the people took the message crumpled. (Pammo Aszarthik, 06
utons 2016r., Maau bekmaran6eTos).

Conclusion

Since the main objective of the present work is the study of trust as a sociological phenomenon and
an indicator of measuring the quality of social ties in Kazakhstani society, there is gradually interest in
studying this phenomenon, its conceptual designation in sociological knowledge, as well as the definition
of the sociocultural model of civil society.

We found that many scholars considered trust as social capital and the basis for building social
relations. Simply put, social capital is the number of people who can willingly help you with solving
various problems. And the vast majority of people have problems with low level of trust in each other;
distrust of social and state institutions is widely developed in Kazakhstani society.
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